Federal Communications Commission FCC 02-332
WASHINGTON PERFORMANCE METRIC DATA

Metric . . June July Angust September

Number Metric Description DRt T CLEC | Qwest | CLEC | Owest | CLEC | Qwest | CLEC | 0w
QP-5* UNE-P, POTS, % 92.04%} 98.79%| 90.80%| 98.60%| 91.68%| 97.72% d
OP-5* UNE-P, Centrex, % 79.31%| 100%| 85.10%|] 100%| 92.56%; 91.67% abd
OP-5* UNE-P, Centrex 21, % 93.06%| 94.74%; 87.91%| 100%] 82.08%| 100% d
OP-6A Delayed Days for Non-Facility Reasons

OP-6A Basic Rate ISDN, Avg Days D 40.50 1.50 4.25 abed
OP-6A Basic Rate ISDN, Avg Days 22,03 11.50 8.84 12.31 abed
OP-6A Business, Avg Days D 4,92 6.00 5.64 3.94 6.78 2.00] abed
QOP-6A Business, Avg Days ND 10.55 1.78 7.27 1.00 3.29 abed
QP-6A Centrex 21, Avg Days D 4.29 2.45 4.50 2.56 abed
OP-6A Centrex 21, Avg Days ND 8.00 4.00 8.00 abced
OP-6A Centrex, Avg Days D 2.50 3.00 1.00 3.39 2.00 5.17 abed
OP-6A Centrex, Avg Days ND 15.00 10,06 abcd
OP-6A DS0, Avg Days D 15.38 4,24 2.00 6.33 abcd
OP-6A DS0, Avg Days ND 1.33 1.00 3.00 abed
OP-6A DS0, Avg Days 8.75 7.00 13.30 19.67 abcd
OP-6A DS1, Avg Days 14.40 20.74 20.44 30.36 abcd
OP-6A DS3, Avg Days 22.00 30.08 20.62 29.63 abecd
OP-6A E911, Avg Days 11.40 abed
OP-6A EELs, Avg Days 13.40 14.50 10.67 14.00{ abcd
OP-6A Frame Relay, Avg Days 13.24 14.67 24.23 15.86 abed
OP-bA ISDN Primary, Avg Days 40.70 8.01 2171 31.39 abcd
OP-6A Line Sharing, Avg Days D 4.40 2.00 4.35 1.00 3.87 6.07 abcd
OP-6A Line Sharing, Avg Days ND 5.97 5.42 16.00 4.66 2.00 6.11 abced
OP-6A LIS Trunk, Avg Days 10.00] 38.00 11.25 16.00 8.00 7.00 abed
OP-6A PBX, Avg Days D 11.00 4.00 abed
OP-6A PBX, Avg Days 9.56 12.18 29.19 56.00 17.62 14.50] abcd
OP-6A Qwest DSL, Avg Days D 3.07 3.24 5.89 4.89 abed
QP-6A Qwest DSL, Avg Days ND 7.88 5.27 3.13 5.08 abed
OP-6A Qwest DSL, Avg Days 15.20 3.25 5.25 3.00 abed
OP-6A Residence, Avg Days D 4.16 12.00 3.68 3.00 3.84 2.00 5.81 2.00| abed
OP-6A Residence, Avg Days ND 5.60 5.58 2.50 4.51 6.21 500 abecd
OP-6A UBL - 2-wire, Avg Days 28.68 2.00 9.15 2.50 8.84 1.00 10.70 abcd
OP-6A UBL - 4-wire, Avg Days 14.40 20.74 20.44 30.36 abcd
OP-6A UBL - ADSL Qualified, Avg Days 3.07 3.24 6.14 Lool 450 abcd




Federal Communications Commission

FCC 02-332

WASHINGTON PERFORMANCE METRIC DATA

Metric ; P | June I July ! August | September _| —I
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OP-EA UBL - DSI Capablé, Avg Dayj " 14.40) 2628 2074 3257 2048 377, 30.36] 5.4

SIr-9A UBL - DS3 Capable, Avg Days ., 22001 . 30.08 . 20.62 . 29.63 abcd
OP-6A UBL Analog, Avg Days D 4.40 abed
OP-6A UBL Analog, Avg Days 4.40 397 4.35 5.82 3.87 3.11 6.07 4.00 d
OP-6A UBL ISDN Capable, Avg Days 28.68 6.00 9.15 8.84 7.00 10.70 1.00] abecd
OP-6A UDIT Above DS1 Level, Avg Days 22.00 30.08 20.62 29.63 abcd
OP-6A UDIT DS1, Avg Days 14,40 20.74 20.44 30.36 abed
OP-6A UNE-P, POTS, Avg Days D 4.40 1.00 4.35 1.00 3.87 2.80 6.07 2.50] abcd
OP-6A UNE-P, POTS, Avg Days ND 5.97 1.67 542 3.00 4.66 5.67 6.11 11.00] abed
OP-6A UNE-P, Centrex, Avg Days D | 2.50 3.00 i 3.39] 3.00 5.17 abcd
OP-6A __[UNE-P, Centrex, Avg Days NP _ | 15.00) 10.00 ahed
OP-6A UNE-P, Centrex 21, Avg Days ID |___429f 100|245 | 4.50] 2.56 labed |
OP-6A JUNE-P, Centrex 21, Avg Days __IND] | | 8.00] 400} 300] 800] 900] abcd
OP-6B Delayed Days for Facility Reasons

OP-6B Basic Rate ISDN, Avg Days D 19.00 16.00 abed
OP-6B Basic Rate ISDN, Avg Days ND 42.00 abed
OP-6B Basic Rate ISDN, Avg Days 5.00 10.50 38.50 abed
OP-68 Business, Avg Days D 16.19 1.00)  11.39 13.28 12.05] 32.00] abcd
OP.6B Buginess, Avg Days ND 25.00 abced
OP-6B Centrex 21, Avg Days D 13.17 12.00 13.25 6.27 abcd
OP-6B Centrex, Avg Days D 5.63 6.69 6.50 9.67 abcd
OP-6B D50, Avg Days 3.00 16.00 5.25 11.80 abcd
OP-6B DS1, Avg Days 23.89 19.00 31.11 16.80 abed
OP-6B DS3, Avg Days 19.00 37.00 30.00 abed
OP-6B Frame Relay, Avg Days 28.00 29.88 20.50 49.50 abced
OP-6B ISDN Primary, Avg Days 14.00 abed
OP-6B Line Sharing, Avg Days D 10.29 10.36 2.50 10.01 8.00 9.96 4008 abcd
OP-6B Line Sharing, Avg Days ND 4.69 8.75 6.00 5.13 8.85 15.00 5.69 490] abc
OP-6B PBX, Avg Days D 1.00 33.00 abcd
OP-6B PBX, Avg Days 3.00 33.50 23.20 25.00 abed
OPp-68 Qwest DSL, Avg Days D 4.00 5.63 5.00 5.00 abed
OP-6B Qwest DSL, Avg Days ND 3.80 5,00 8.00 abcd
OP-6B Residence, Avg Days D 8.67 10.11 1.00 9.25 12.50 9.40 550} abed
OP-6B Residence, Avg Days ___IND 4.69 6.00 5.91 5.69 [3.00 abed
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OP-6B UBL - 2-wire, Avg Days 15.20 16.00 10.50 500 38.50 abcd
OP-6B UBL - 4-wire, Avg Days 23.89 19.00 31.11 16.80 abed
OP-6B UBL - ADSL Qualified, Avg Days 4,00 5.63 5.00 5.00 abed
OP-6B UBL - DSt Capable, Avg Days 23.89 19.00 3111 14.50 16.80 10.50) abcd
OP-6B UBL - DS3 Capable, Avg Days 19.00 37.00 30.00 abed
OP-6B UBL Analog, Avg Days D 10.29 abcd
OP-6B UBL Analog, Avg Days 10.29 10.36 10.01 9.96 abcd
OP-6B UBL ISDN Capable, Avg Days 1520 16.00 1.50 10.50 38.50 abed
OP-6B UDIT Above DSI Level, Avg Days 19.00 37.00 30.00 abcd
OP-6B UDIT DS1, Avg Days 23.89 19.00 3111 16.80 abcd
QP-6B UNE-P, POTS, Avg Days D 10.29 10.36 10.01 6.00 9.96 450] abcd
OP-68 UNE-P, POTS, Avg Days ND 4.69 6.00 8.85 5.69 abcd
OP-6B UNE-P, Centrex, Avg Days D 5.63 6.69 6.50 9.67 abed
OP-6B UNE-P, Centrex 21, Avg Days D 13.17 .00 12.00 13.25 6.27 abcd
OP-7 Coordinated "Hot Cut" Interval - Unbundled Loop
op-7 Analog, Hrs:Min 0:03 0:03 0.03 0:03
OP-7 Other, Hrs:Min 0.02 0:10 0:15 0:22] abed
QP-8 Number Pertability Timeliness
OP-8B LNP, % 99.91% 99.30% 99.76% 99.30%
OP-8C % LNP Triggers Set Prior to the Frame Due Time, 99.14% 99.45% 95.28% 98.44%

LNP%
OP-13 Coordinated Cuts - Unbundled Loop
OP-13A Completed on Time, UBL - Analog, % 99.23% 99.49% 99.81% 99.72%
OP-13A Completed on Time, UBL Other, % 98.00% 98.36% 97.99% 98.36%
OP-13B Started Without CLEC Approval, UBL - Analog, % 0.26% 0% 0% 0%
OP-13B Started Without CLEC Approval, UBL Other, % 0% 0% 0.67% 0%
OP-15A Interval for Pending Orders Delayed Past Due Date
OP-15A Basic Rate ISDN, Avg Days 129.53 130,50 167.97 179.83 abcd
OP-15A Business, Avg Days 65.61 B3.50{ 6257} 112.67§ 72.83| 139.67 76.09] 379.00] abced
OP-15A Centrex 21, Avg Days 57.52 66.56 85.14 91.81 abed
OP-15A Centrex, Avg Days 24.29 70.54 30.74 36.45 abed
OP-15A Dark Fiber - Loop, Avg Days 38.00] abcd
OP-154A S0, Avg Days 08.63 102.90 109,42 128.71 abed
QP-15A DS1, Avg Days 43.68 54.81 56.13 58.25 abcd
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Metric . L June_ Jul August  J_ September _J
Number Metric Description ORI Gwest | CLEC | Owest | CLEC | Owest CLECJ oweat | CLEG] Notes
QP-15A IDS3. Avg Days 5311} | _s57.19 | 6458 L 40,57 | abcd
OB-15A E911, Avg Days 3.40 abcd
OP-15A EELs, Avg Days 24.50 13.50 14.17 2960] abed
OP-15A Frame Relay, Avg Days 33.64 3991 33.73 20.84 abcd
OP-15A ISDN Primary, Avg Days 6.42 25.87 34.25 21.38 abed
OP-15A Line Sharin&,ﬁwj Days 19.13 9.58 9.48 7.49 a
OP-15A LIS Trunk, Avg Days 51.00 50.67 69.33 89.33] abced
OP-15A PBX, Avg Days 40,901 121.00 37.58| 143.00 3147 135.00 53.50] 286.00| abcd
OP-15A Residence, Avg Days 74.00 84.00 77.94 39.80 8227 69.70 96.33] 16850 acd
OP- 15A UBL - 2-wire, Avg Days 129.53 53.57] 130501 56.78] 167.97 74.891 {79.83 33.89] abcd
OP-15A UBL - 4-wire, Avg Days 43.68 54.81 56.13 58.25 abcd
OP-15A UBL - DS! Capable, Avg Days 43.68 30.73 54 81 31.45 56.13 18.91 58.25 25.38

OP-15A UBL - D83 Capable, Avg Days 53.11 28.00 57.19 50.00 64.58 72.00 40.57 92.00| abecd
OP-15A UBL Analog, Avg Days 75.90 20.33 75.21 46.71 88.98 75.00 94.84 69.57] becd
OP-15A UBL ISDN Capable, Avg Days 129.53 §7.5G] 130.50 21.06] 167.97 23.33] 17983 22200 abed
OP-15A UDIT Above DSI Level, Avg Days 53.11 57.19 64.58 30.00 40.57 abcd
OP-]15A UDIT DSI,&g_Days 43.68 54.81 56.13 58.25 abcd
QP-15A UNE-P, POTS, Avg Days 7242 68.95 74.87 57.03 80.56 70.43 92.25 87.45

OP-15A |[UNE-P, Cenlrex, Avg Days 24,291 | 70541 0001 30,741 3645 19.001 abed
OP-15A JUNE-P, Centrex 21, Avg Days | 57.52) | 66.56] | 85.14]  3.00) 91.81 ] abcd
OP-15B Pending Orders Delayed for Facilities Reasons

OP-15B [Basic Rate 1SDN 1 16 I 14] | 2] | 25| | abcd
OP-15B Business 107 0 3] I {2 I 13 of abcd
OP-15B Centrex 21 7 9 8 7 abed
OP-15B Centrex 18 2 8 9 abed
OP-15B Dark Fiber - Loop 2l abcd
OP-15B DSO 0 2 4 2 abcd
OP-15B DS} 77 51 47 49 abcd
OP-15B DS3 15 17 15 17 abed
OP-15B E9t1 0 abed
OP-158 EELs 2 2 4 4| abcd
OP-158 Frame Relay 9 6 10 6 abcd
OP-15B ISDN Primary 5 6 48 2 abecd
OP-15B Line Sharing 5 25 24 41] abed
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Number Metric Description DR G west | CLEC | Qwest | CLEC | Owest | CLEC | Owest | CLEC | L °'
OP-15B LIS Trunk 0 0 2 2) abed
OP-135B PBX 12 1 11 1 9 i 3 0 abed
OP-15B Residence 403 1 410 2 356 2 344 Of abcd
OP-15B UBL - 2-wire 16 0 14 0 21 9 25 9] abed
OP-15B UBL - 4-wire 77 51 47 49 abced
QP-15B UBL - DS1 Capabie 77 4 51 4 47 9 49 12§ abed
OP-15B UBL - D83 Capable 15 0 17 0 15 1 17 1] abed
QP-15B UBL Analog 297 12 303 2 252 4 258 6} abced
QP-15B UBL ISDN Capable 16 0 14 0 21 1 25 2] abed
OP-15B UDIT Above DS1 Level 15 17 15 1 17 abcd
OP-158B UDIT DSI1 77 51 47 49 abed
OP-15B UNE-P, POTS 510 3 541 4 508 1 475 4| abed
OP-15B UNE-P, Centrex 18 p) 0 g 9 0] abed
OP-15B UNE-P, Centrex 21 7 9 8 0 7 abed
oPr-17 Timeliness of Disconnects associated with LNP Orders

OP-17A LNP, % 100% 99.73% 100% 100%

QP-17B LNP, % 99.99% 100% 100% 100%
OPERATOR SERVICES

08-1 Speed of Answer - Operator Services

0S-1 |Average Seconds ] 1 926] 1 9.86] | 8921 | 869 labed
PRE-ORDER/ORDER

PO-1 Pre-Order/Order Response Times

PO-1A-1(a) _ |Appt. Sched, GUI Req, Avg Sec 0.55 0.57 0.55 0.56
PO-1A-1{b-c) [Appt. Sched, GUI Resp/Accept, Avg Sec 2.44 2.6 2.24 1.77
PO-1A-1Total |Appt. Sched, GUI Aggr, Avg Sec 2.99 3.17 2,79 2.33
PO-1A.2(a) Service Avail, GU1 Req, Avg Sec 0.51 0.52 0.51 0.5
PO-1A-2({b) Service Avail, GUI Resp, Avg Sec 5.66 6.1] 6.17 6.75
PO-1A-2Total [Service Avail, GUI Aggr, Avg Sec 6.17 6.63 6.89 7.25
PO-1A-3(a) Facility Check, GUI Req, Avg Sec 0.7 0.72 0.7 0.7
PO-1A-3(b) Facility Check, GUI Resp, Avg Sec 7.4] 7.73 7.63 7.48
PO-1A-3Total |Facility Check, GUI Aggr, Avg Sec 8.11 8.45 8.33 8.18
LPO-1A-4(a).___{Address Validation, GUI Req, Avg Sec 131 132 1.34) 1.3
PO-1A-4(b) __ (Address Validation, GUI Resp, Avg Sec . 4.64| 4.65 4671 5.1
PO-1A:4Total |Address Validation, GUI Aggr, Avg Sec [ | | 594 I s9al 1601 | 6.41]
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PO-1A-5(a)  |Get CSR, GUI Reg, Avg Sec 0.69 ' 674 6.72 0.7
PO-1A-5(b) Get CSR, GUI Resp, Avg Sec 6.55 5.79 5.82 5.59
PO-1A-5Total |Get CSR, GUI Aggr, Avg Sec 7.23 6.53 6.54 6.28
PO-1A-6(a) TN Reserv, GUI Req, Avg Sec 0.7% 0.82 0.8 0.79
PO-1A-6(b) TN Reserv, GUI Resp, Avg Sec 4.45 491 4.69 4.5
PO-1A-6(c) TN Reserv, GUIL Accept, Avg Sec 0.65 0.74 0.71 0.66
PO-1A-6Total |TN Reserv, GUI Aggr, Avg Sec 5.89 6.47 6.2 5.94
PO-1A-7(a) Loop Qual Tools, GUI Req, Avg Sec 0.95 0.98 0.96 1.05
PO-1A-7(b) Loop Qual Tools, GUI Resp, Avg Sec 8.73 8.09 7.9 5.75
PO-1A-7Total |Loop Qual Tools, GUI Aggr, Avg Sec 9.68 9.07 8.86 6.8
PO-1A-8(a) Resale of Qwest DSL Qual, GUI Reg, Avg Sec 0.9 0.98 0.91 0.91
PO-1A-8(b) Resale of Qwest DSL Qual, GUI Resp, Avg Sec 5.51 6.66 6.09 5.63
PO-1A-8Total |Resale of Qwest DSL Qual, GUI Aggr, Avg Sec 6.41 7.64 7 6.54
PO-1A-S(a) Connecting Facility Assign, GUI Reg, Avg Sec 0.44 0.44 0.47 0.44
PO-1A-9(b) Connecting Facility Assign, GUI Resp, Avg Sec 17.83 18.14 14.1 8.25
PO-1A-9Total |Connecting Facility Assign, GUT Aggr, Avg Sec 18.28 18.58 14.56 8.69
PO-1A-10(a) 1Meet Point Inquiry, GUl Req, Avg Sec 0.48 0.48 0.48 0.47
PO-1A-10(b) |Meet Point Inquiry, GUI Resp, Avg Sec 19.85 19.95 13.51 4.87
PO-1A-10Total |Meet Point Inquiry, GUI Aggr, Avg Sec 20.34 20.43 14 5.34
PO-1B-1 Appt. Sched, EDI Req/Resp, Avg Sec 4,77 4,55 3.99 3.55
PO-1B-2 Service Avail, EDI Reg/Resp, Avg Sec 6.32 6.09 6.23 6.61
PQ-1B-3 Facility Check, EDI Reg/Resp, Avg Sec 6.38 5.73 6.75 7.33
PO-1B-4 Address Validation, EDI Reg/Resp, Avg Sec it 2.47 2.52 2.88
PO-1B-5 Get CSR, EDI Req/Resp, Avg Sec 3.43 2.01 2.6 2.66
PO-1B-6 TN Reserv, EDI Req/Resp, Avg Sec 541 5.52 5.06 5.18
PO-iB-7 Loop Qual Tools, EDI Reg/Resp, Avg Sec 9.23 8.64 9.67 7.24
PO-1B-8 Resale of Qwest DSL Qual, EDI Reg/Resp, Avg Sec 6.31 6.11 5.16 5.74
PO-1B-9 Connecting Facility Assign, EDI Reg/Resp, Avg Sec 18.12 16.97 12.37 8.03
PO-1B-10 Meet Point Inguiry, EDI Reg/Resp, Avg Sec 20.77 20.29 13.09 5.41
PO-1C-2 Timeout, EDI Total, % 0.07% 0% 0.02% 0.24%
PO-1D-1 Rejected Query, GUI Total, Avg Sec 1.46 1.57 1.36 1.34
PO-1D-2 Rejected Query, EDI Total, Avg Sec 2.84 3.15 2.15 1.84
PO-2 Electronic Flow-through
PO-2A-1  |GUI LNP, % | I 45.55%)| [ 53.51%] | 44.90%] { 43.03%)]
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Number Metric Description DR I west | CLEC | Qwest | CLEC QwesTECLEC west | CLEC | 10!
PO-2A-1 GUI, Resale Aggr w/o UNE-P-POTS, % 71.32% 76.11% 76.47% 82.40%
PO-2A-1 GUL, UBL Ager, % 31.67% 28.41% 34.74% 40.75%
PO-2A-1 GUI, UNE-P, POTS, % 60.54% 54.03% 60.80% 64.96%
PO-2A-2 EDI, LNP, % 66.84% 76.40% 75.67% 78.76%
PO-2A-2 EDI, Resale Aggr w/o UNE-P-POTS, % 79.78% 73.44% 84.67% 85.48%
PO-2A-2 EDL, UBL Aggr, % 49.79% 52.94% 54.68% 54.98%
PO-2A-2 EDI, UNE-P, POTS, % 52.37% 62.81% 60.64% 61.81%
PO-2B-1 All Eligible LSRs, GUIL LNP, % 96.83% 96.08% 95.08% 95.50%
PO-2B-1 All Eligible LSRs, GUL, POTS Resale, %o 92.54% 94.33% 94.74% 97.00%
PQ-2B-1 All Eligible LSRs, GUL, UBL Aggr, % 82.84% 84.99% 91.92% 94.58%
PO-2B-1 All Eligible LSRs, GUL, UNE-P, POTS, % 88.52% 84.45% 85.67% 90.41%
PO-2B-2 All Eligible LSRs, EDL, LNP, % 96.18% 06.82% 05.85% 97.90%
PO-2R-2 All Eligible LSRs, EDI, POTS Resale, % 95.95% 92.16% 96.67% 94.64%
PO-2B-2 All Eligible LSRs, EDI, UBL Ager, % 84.54% 90.01% 90.29% 91.11%
PO-2B-2 All Eligible LSRs, EDI, UNE-P, POTS, % 83.98% 87.27% 90.48% 92.03%
PO-3 LSR Rejection Notice Interval

PO-3A-1 GUI - Manual Reject, Product Aggr, Hrs:Min 4:22 3:00 4:11 3:22
PO-3A-2 GUI - Auto-Reject, Product Aggr, Min:Sec 00:04 00:04 06:03 00:03
PO-3B-1 EDI - Manual Reject, Product Ager, Hrs:Min 3:01 342 4:23 4:23
PO-3B-2 EDI - Auto-Reject, Product Ager, Min:Sec 00:06 00:06 00:05 00:05
PO-3C Manual and IS, Product Aggr, Hrs:Min 10:29 17:31 i4:52 9:19
PO-4 LSRs Rejected

PO-4A-1 GUIJ - Manua) Reject, Product Ager, % 4.36% 2.25% 2.41% 2.20%
PO-4A-2 GUI - Auto-Reject, Product Aggr, % 31.30% 32.17% 31.07% 31.56%
PO-4B-1 EDI - Manual Reject, Product Aggr, % 8.19% 4.46% 4.57% 4.67%
PO-4B-2 EDJ - Auto-Reject, Product Aggr, % 24.11% 24.10% 20.28% 20.79%
PO-4C Facsimile , Product Aggr, % 37.70% 25.39% 25.25% 32.31%
PO-5 Firm Order Confirmations (FOCs) On Time

PO-5A-1(a) Fully Electromnic, GUL Resale Aggr, % 100% 99.97% 99.69% 99.93%
PO-5A-1(b) Fully Electronic, GUI, UBL Aggr, % 99.71% 100% 99,75% 100%
PO-5A-1(c) Fully Electronic, GUL, LNP, % 99.69% 100% 100% 100%
PO-5A-2(a) Fully Electronic, ED, Resale Aggr, % 99.12% 100% 99 80% 100%
PO-5A-2(b) Fully Electronic, EDI, UBL Aggr, % 99.72% 100% 100% 100%
PO-5A-2(c)  |Fully Electronic, EDI, LNP, % 99.63% 99.94% 99,96% 100%
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Number Metric Description DR Qwest | CLEC | Owest | CLEC | Qwest | CLEC | OQwest | CLEC Notes
PQ-5B-1(a) Elec/Manual, GUI, Resale Aggr, % 94.59% 95.75% 96.19% 97.43%
PO-5B-1(b) Elec/Manual, GUI, UBL Agpr, % 98.77% 98.74% 08.00% 96.88%
PO-5B-1(c) Elec/Manual, GUI, LNP, % 99.87% 99.71% 100% 99.87%
PO-5B-2(a) Elec/Manual, EDI, Resale Agepr, % 99.35% 99.13% 98.48% 98.66%
PQ-5B-2(b) Elec/Manual, EDI, UBL Aggr, % 99.65% 98.64% 99.01% 93.99%
PO-5B-2(c) Elec/Manual, EDI, LNP, % 99.77% 99.84% 99.89% 100%
PO-5C-(a) Manual, Resale Aggr, % 94.64% 99.22% 89.32% 97.75%
PQ-5C-(b) Manual, UBL Aggr, % 100% 95.65% 100% 100% d
PQ-5C-(c) Manual, LNP, % 100% 100% 100% 100%

PO-5D LIS Trunk, % 100% 100% 100% 100%

PO-6 Work Completion Notification Timeliness

PO-6A IMA - GUI, All, Hrs:Min 0.34 0:52 1:04 1:06

PO-6B IMA - EDI, All, Hrs:Min 0:24 1:57 1:49 1:02

PO-7 Billing Completion Notification Timeliness

PO-7A-C IMA - GUI, Ail, % 97.23%] 99.47% [00%] 99.95% [00%) 99.92% 100%] 99.96%
P(-7B-C IMA - EDI, All, % 97.23% 100% 100% 100% abcd
PO-8 Jeopardy Notice Interval

PO-8A Non-Designed Services, Avg Days 4.08 2.00 4.53 1.33 5.01 2.00 4.48 2.67| abced
PO-8B UBLs and LNP, Avg Days 4.08 3.24 4.33 3182 5.01 3.55 448 4.32

PO-8C LIS Trunk, Avg Days 9.00 abced
PQ-8D UNE-P, POTS, Avg Days 4,08 3.00 4.53 10.17 5.01 3.50 4.48 5.00f abcd
PO-9 Timely Jeopardy Notices

PO-9A Non-Designed Services, % 13.71% 0%] 16.72% 0%| 16.52%} 10.00%) 16.24%| 14.29%| abecd
P0O-9B UBLs and LNP, % 13.71%)] 10.23%] 16.72%] 19.78%] 16.52%] 14.49%] 16.24%| 53.45%

PO-9C LIS Trunk, % 0% 0% 0% 0% 0% 0% 0%] abed
PQ-9D UNE-P, POTS, % 13.71% 0%] 16.72% 0%} 16.52%] 10.00%] 16.24% 0%] abed
PO-10 LSR Accountability

PO-10 [Product Aggr, % | | 100%)] | 100%] | 100%) | 100%]

PO-15 Number of Due Date Changes per Order ‘

PO-i5 [All, Avg Days [ 004f o009 003 013 002( 010 002] 0.15]

PFO-16 Timely Release Notifications

PO-16 ~ |Default, % 1] | ] | 100%] [ 100%] | 100%] abed
PO-19 Stand-Alone Test Environment (SATE) Accuracy

PO-19 [SATE Accuracy, % { [ 98.95%] [ [ | [ [ [ bed
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Metric Metric Description DR- June | July August September
Nymber Qwest | CLEC| Qwest ] CLEC| Qwest | CLEC | Qwest | CLEC

PO-19A SATE Accuracy, Rel. 10.0, % 100% 98.45% 98.45% a
PO-19A SATE Accuracy, Rel. 8.0, % 100% 99.47% 98.94% a
PO-19A SATE Accuracy, Rel. 9.0, % 99.47% 100% 98.94% a
PO-19A SATE Accuracy, Rel. VICKI, % 100% 100% 100% a
PO-19B SATE Accuracy, % 99.16% acd
PO-24 Manual Service Order Accuracy

PQ-20 POTS Resale, %2 90.25% 90.58% 92.78% 96.88% |
PO-20 IUBL Aggr, % R 96.46% 95.20% 95.16% 94.42%

Metric Number:
* = Metrics recalculated after NTF tickets are excluded. These metri¢s have not been audited by a third party

DR: Disaggregation Reporting

D = Dispatch (both within MSAs and outside MSAs)
ND = No Dispatch

blank = State Level

Notes:

a = Sample size less than or equal to 10 in June 2002

b = Sample size less than or equal to 10 in July 2002

¢ = Sample size less than or equal to 10 in August 2002
d= Sample size less than or equal to 10 in September 2002
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